
How to Use CAM Website to Upload 
Your Annual Insurance Declarations

Step by Step instructions to file your annual updated insurance declarations page(s) 
by opening a ticket on the Hartwell Villas Community Website



Step 1 – Login to the Community Web Page
Click here to get started:  Community Website

https://chmg.cincwebaxis.com/community


Step 2 – Get Your Profile Information
Hover over ACCOUNT INFORMATION and click on MY PROFILE



Step 3 – Scroll Down
Write down the Account Number and the Property Address of your unit



Step 4 – Open a Support Ticket
Hover over CONTACT US and click on OPEN A SUPPORT REQUEST



Step 5 – Enter Information & Attach Doc(s)

1. Scroll down on the page and enter all 
information requested.

2. Drag & Drop or click on Choose File(s) to 
upload the file that shows your Insurance 
Declarations for the new period.

3. Once attached, click on SUBMIT at the 
bottom of the page.

4. You will get an email with the
date and ticket number to the 
email registered on your account.
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